
Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsilel.com, &-mail: jsi@jsitel.com July 1, 2015 ACOEPTED/FIL&D 

JUL • i 20\5 

ftdlral~"'~ 
Oll'lce of ttle Secr&tary 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Clarity Telecom, LLC dba Vast Broadband 
Study Area Code 391652 

Dear Ms. Dortch: 

On behalf of Clarity Telecom, LLC dba Vast Broadband ("Company''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
infonnation pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidenti.al) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd_O .......... +......,J,,.___ 
LiatABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 

Echelon Bulding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, flJx: 512-346-0822 
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Marlene H. Dortch, Secretary 

July 1, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

A~l'f101'1L!O 

JUL - i 2015 
f'8deral Com~~ 

Office of the Sectatary 

2015 ETC Annual Report of Clarity Telecom, LLC dba Vast Broadband 
Study Area Code 391652 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Clarity Telecom, LLC dba Vast 
Broadband (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.3 13, 54.422. 
4 47 C..F.R. §§ 54.313(aXI ). 
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4. With respect to identifying the degree to which the subject attaclunent concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attaclunent contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs asso~iated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attaclunent is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJ1-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<100> Service Quality Improvement Reporting 
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/ortodl dncripfivuJocl-u™- t)--......,,._mo.::11..-.;a. 

I 
<320> Unfulfilled Service Requests (bro;.a:.db:.a:.:n.:..:d:.:.l __ ,.:I =o======'-----------
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(100) Senllce Quaffty Improvement Reportlna 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Num ber - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Une <110> Is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? 

391652 

Clar ity Te lece11, LLC dba vaet Broadband 

201' 

Kriatin Burton 

S134812765 ext. 

ltr 1 et in. Burto...,,ut br oadband. COii 

tves / no) ® 
(yes/ no) 00 

FCCForm481 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer t o Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """'mu.,., _ 1 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census bloctc as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (U5F) support was received 

<115> How mudl (USF) was used to improve service qualty and how support was used to improY9 service qualty 

<116> How much (USF) WIS used to improY9 service cowrage and how suppclft was used to inPfCMI service coverage 

<117> How much (USF) was used to improY9 service capacity and how suppol1 was used to improve seMc:e capady 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Ye.s 

Yes 

Yes 

Not Applicable 
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(200) Senlke Outage Report1n1 (Voice) 

Om Collection Form 

<010> Study Area Code 3'1'52 

<015> Study Area Name Cl•rity Telec001, LLC dba vut Broadband 

<020> Proeram Year 2016 

<030> Contact Name· Penon USAC should contact reprcfln_l this data Kr ii tin surton 

<035> Contact Telephone Number - ~umber of person Identified In data line <030> 5734812765 ext . 

<039> Contact Ematt Address • £m1ll Address of person Identified In dlt• line <030> Kri1t.ln. BUrtoneva atbroadband .com. 

<220> -- --- --- ---- -- ·- --·-·· -- ·- ---
NOttS 

Reference OutliP St.alt OutapStalt OutapEnd OutapEncl Numb« of 911 Feclfltles 

Number Date nme !>Me Time CustomeQ Athcted Total Number of Affected 
CUstomers IYes/ No) 

FCC Form 481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

--- --- - --·-
Did This Outl!p 

SetW:e Out..- Athct Multlple 
Dacriptton (Check StudyAreas S..W.Outl!p PrewnatMI 

an that•"""" !Yes/ Nol Resolution Pnx:eduntS 



(70CJtM:eOffel'tnp~~--... 
Dita Colectloft Fomt 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Are1 Code 391652 

<015> Study Arel H1me Clarity Te l ecoa. I.LC dl>a Vaet Broadband 

<020> Progr1m Yelf 2016 

<030> ContlCt Name - Perwn USAC should contact reprdlng this data Jtrh t i n Burton 

<035> ContlCt Telephone Humber - H11mber_ofperson identified in dat1 Nne <030> 57348127'5 ext. 

<039> ContlCt Emlil Address - Em1ll Address of person Identified in data line <030> Xr iotin . Bu r tonevaotbroadl>and . COil 

<701> Resldentl1l LO(lf Service Charte ElfectlYe D1te 

<702> Single State-wide Resldentl1l loul Service Ch1r1e 

1/ 1/ 2015 

24.25 

~;.:;~~:\~~:~~~l;-·: · -·.~~ai·· ·~: :· ~·~: '. ', . ' . . 
, '' l~« , ··'"'~ · · . OMl'Ccintro!NCJ..~CofttnllNo. J0&0.(1119 
" ' s. ...• · ·; , ~2013: : 

<703> <al> q2> • , Qii;,-: ·• - ·" ·. ~t;~~~Tr:'~~ .?,:~;.1~t:~~·c~~~~~~·~;:::::; ... _·~t::;·;~;~~ ~·;--~~~;~ .. ._~ ~,. ~'. ·~~ ··~7_7 ·:>:·;~ .. ·~.~~~~-:r- c- :d,~ .. .. ~ · .... ... ".'J ............ *' .. . .. 
• <C> ... 

Residential LOClll Mlndatory Extenclecl .... 
St.u Excllll,..(llEC) SAC(CETC) R1teTVM Service Rite Stile Subscriber Line Chim s-Unlftnll SeMce Fee Service Chi,.. Totll per tine Rites Ind Fee 

C"-- -~ 
. __ .__ ........ _...,_._ __ , 

--- - -- -
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(710) ~ncl.Prlce ~ 
!*a.COiiection Form .·.;~i~&t{;i~~1~;-~--~f~~::~j!~li~fa~Jli~li;Z:.·I~:~B~;1~;*~·1;~~~;·fi9~:Bt~·~b~~. ~~- . , .. 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

Study ma Code 391652 

Study Alea Name Clarity Telecom, LLC <Iba Vaet Broadband 

Program Year 2016 

Contld Name - Person USAC should contact re,ardinc this data Kristin Burton 

Contld Telephone Numbef - Numbef of person ldentlfled it1 data line <030> 5734812 765 ext. 

Contact Email Addn!SS ·Email Address of person Identified In data line <030> !Crietin. BurtonltVaet broadbaJld. com 

<al:> ~,-~ .. ~ · ~-~:~·~··<;_,~-... , .. ~-~ ~-~~~1~1~:~·~::~ · .. ;· ~~~~~~·::?/~~~~~i:~:;:- ~:~-~r;:;;c1~~.~;~r~% . .-~~~·~~~~i-~· -~·;·:·:;~:· '{'•':'M'f-:--~. ,.... ... _ ....... ~~.;(~""'' ~ 

: .. • 

Stllte EJdlanft (lLEQ Reslden1lal Rate 
State Reculated 

fees 

t:---

~1.- L 

r•v• ".:>' ivvl 

Total Rate and fees 

_.., 

Broadband SeMce • 

Download Speed 
IMbDs) 

lrOlldblncl SeMce • 

I UDto.d Soeed IMbosl 
usace Allow8nct 

(GI) 

Usll9 Allowance 
Actloft Tlllten wt.en 

Umlt RellChed (Hl«t) 
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Dita Colec:tloft Form 
·- . , . :~·"'!(.~~Wi=fi·1'·~~a·~~~: .. ~ ~ .. ·;&. /.9~·c· . · .. · · -- .. . · 

... ... ..... ",%~::··,<,7",,.~k: .. : .... - .~:"l~'•" ''''·?>• · · -:~.·· • l ' .. . 'QMi.tonefolHo..·~ComrolHo.. 3060-0819 
·r:. <~::~~~~·:;~f~~·~J-~l;~·;iS;-~~{~E~~J~~~~g~~~~.~(~~:~~+~~~~- t. _:~ i~·f ·.~ .. ~/~·);.t;.2013 ~· ~ ~- / '·· \ . · · -~ 

<010> Study Area Code 3'1652 

<01S> Study Area Name e1a rir:v T~lfl!eom.. ~ db.a Va•t. Broadband 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rea1rdln1 this data Krittin_ll'urton 

<03S> Contact Telephone Number - Number of person ldentlfled In data line <030> 573012765 ext. 

<039> Contact EmaM Address· Email Address of penon ldentlfled In data ffne <030> Krht i n . Burtonev .. tbroadba.nd.cao 

<810> Reportln1 Carrier Clarity T•l•c-icationo dba Vut Broadband 

<811> Holdln1 Company Clarity teleC00111Unication (DBA : Vast Broadband) 

<812> O~lnL~mpany Clarity Teleco..unication• d.ba Vast Broadbend 

<813> .. ~ ... • · ·Fe; • ·" •. • • ·:oi> '~ ~~:-~; ·::··~0~r-~-.~~~~;:~~~~ .. ~?:·?~t''"~:~~~ :.:~:{~~~~1,'.t~···'.~-.. ~ ·:~·~<~:-,'~'.:: :r~ r·,~;-··(·~·~t":'~ ... r~-:-~·!\- ,--- ~r~ ~: ·~··-~:~·-· · ~·--·"": .... .. .. , · · · ~ :--.. ~1:·~ 
Aftlflates SAC Dolnc Business As Company °' Bnlnd Deslpat lon 

- see att•ched workshtet -
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(900) Trtbel lands Reportlnc 
om Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

'~ 
~ :.. 

. f ~-~~~ .-~ .. , ::~. 

<030> Contact Name - Person USAC should contact regarding this data 

.,- ".' -~·~/{.~-k- ~-;_-~~~ffe ......... ~ .. ,, t , . < •'"'fCCFChb'Ui" . . 

:···;:~~~);:~~~!~i~~t;0;~}:i:u~"~J:~~~::·=t-~.~/OM9~No. ~19 
391652 

Cl a rity Telecom, I.LC dba Vut Broadl>&nd 

2016 

K.ri a t in Bur;ton 

<035> Contact Telephone Number - Number of person identified in data line <030> 5734 812765 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> Jtri• tin .8urtonwaat.broadb&nd . c • 

<910> Tribal l.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Trlbal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment plannlng with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Martceting services in a culturally sensitive manner; 

Compliance with Rights of way proces.ses 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I - I 

Select 
Yes or No or 
Not Appliceble 

Name of Attached Document 
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~ eonection ~ · ... · .. / · · :· '_.\" .... , ~':/:~~;::1:~}?;.·::~ :,~, ~~'.1~~~~t1~~i;1V~~~:~~fil::1~~;~.~i~:t•~-~ :.~~/.o..~·~ "0>~~9 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Tele~tl_ol!e Number· Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of J)!rson identified in data line <030> 

<1120> Please conflrm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313{g) (Yes, No). 

391652 

Cla r i t y TelecOCI\, LLC db& VHt Br oadband 

201 6 

Kria tin Burt on 

573 4812765 ext . 

Krietin . Burtonrtvaatbroadband. com 

I l 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to conflrrn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 
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.. -

<010> Study Area Code 391652 

<015> Studl Area Name clarity___1'_eM_c_om_L LLC dba vaat. Broadband 

<020> Program Year __ 10H 

<030> Contact Name - Person US.AC should contact regarding this data ic:~t•tin autCton 

<035> Contact Telephone t<flJmber - Number of person Identified in data line <030> 573012765 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Krie tin. 8urton9V•• tbroadband. coa 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTTP http• :/ / www. vaatbroad.band.cOOll/teru·condltlona/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-Income support, oirriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 
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): '.·:~.~;~-~~;~1 ;~~ ~: c .... I; ~. ~-; 1 · .• :::·~~·~ . - ~:~-',·:~~, . ·• ••. • • 

Dita COlllctlofl ,_ 

lndudlno ltott~f·ltfturn 'Oirrlm 

. _.., .... 
. 'pt.tf~-·:~8Contnl!No. 3060-0819 

' ; . . ·:Jiit 20ll. . . . 

<010> Study Area Code 
<OlS> Study Are1 N1me 
<020> Program Yur c1ar1cy 1e1ecot1, LLC ODA vast sroaaoana 

<030> ContlCt N1me • Pe110n USAC should cont1ct rep_rdJn• this d1t1 = 
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<01~ Study Area Code 391652 

<015> Study Area Name Clarity Telecom, LLC dba Vaot Broadband 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this dota Kr!.tin Burton 

<035> Contact Telephone Number - Number of person identified in data line <030> 5734812165 ext . 

<039> Contact Email Address - E.mall Address of person identified in data line <030> Krbtin . Burtonevastbro&dband. coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlf: 

Certification of Officer as to the Accur1cy of the D1t1 Reported for the AnnUll ReportlnJ for CAF or U Redplents 

I c:er1ffy thlt I - Ml oflar of the reportlns anter; 111\1retpOMlbllltialnducleeft-"'Ithe9CClll'K\' crl the a-..1 repcwt1111 ........... tor....__.-*- lllPPOl't 
, and, to die belt crl lllY lcnowledp, the lllfonutloft NpOlt8d on this fotwl alld In eny ~ ts accurate. 

Name of Reportinr carrier. 

~nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or cosition of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Reportinr C.rriu: Fllln1 Due Date for this form: 

Persons willfully maklos 1a1 .. statements on this form can be punisl>td by fine orforftlturt under 11\t Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Title 18 of tht United States Codt, 18 U.S.C. § 1001. 
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<010> Stud Area Code 391652 

<015> Study Area Name Clarity Telecom, LLC dba Vast Broadband 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Kristin Burton 

<035> Contact Telephone Number - Number of person Identified In data line <030> 5734812'765 ext. 

<039> Contact Email Address · Email Address of person identified In data fine <030> Kristin. BUrton<itVastbroadband. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Ann1111I Reports for CAF or u Recipients on Behalf of Reportina tarrier 

certify that (Name of Agent) JSI la authorized to submit the Information l'9pOfled on behalf of Ille reporting carrier. I 

also certify that I am an officer of the reporting carrier; my reaponalblUllea Include eMUring the accuracy of the annual data repofting requirements provided to the authorized 
"98"1; and, to Ille best of my knowledge, the reports and data provided to the authorized agent la accurate. 

Name of Authorized A2ent: JSI 

Name of RepOrtlng Carrier: Clarity Telecom, LLC dba Va st Broadband 

Si•nature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/201 5 

Printed name of Authorized Officer: Kristin Burton 

:ntle or position of Authorized Officer: Accountant 

!Telephone number of Authorized Officer: 5734812765 ext . 

Study Area Code of Re"""i"" Carrier: 391652 Fili,., Due Date for this form: 07101 1201 5 

Persons willfully making false statements on th ls form can be punished by fine or forfeiture under the Communk.at lons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underTltle 18of the United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fiie Annu1I Reports for CAF or LI Recipients on Behllf of Reportlnc tarrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

~data reported heteln based on data provided by the reporting carrier; and, to th• best of my knowledge, the Information reported herein Is aca1rate. 

Name of Reoortinll Carrier: Clarity Telecom, LLC dba Vast Broadband 

Name of Authorized Aoent or Emolovee of Aoent: JSI 

(Signature of Authorized Aoent or Emoiov... of Aoent: CERTIFIED ONLINE Date: 0110112015 

Printed name of Authorized Aoent or Emolovee of Al!ent: Tanea Davis Foglia 

Intro or position of Authorized Aoent or Emnin-e of Aoent Manaqer -- Reoul atorv Affairs 

lreieohone number of Authorized Alr:ent or Emnlnvee of Aoent: 3014597590 ext . 

Studv Area Code of ReoortJng Carrier: 391652 Filino Due Date for this form: 07 101"0'° - .. -.. . - . · -· ·- . ·- ·- · ··· ·-···· . 
Persons w illfully making fal.se statements on thts form an be punrshed by flne or forfeiture under the C.Ommunkations Act of 1934, 47 U.S.C. ff 502, S03(b), or flne or lmprlsonment underTitle 

I 
18 of th<! United States Code, 18 U.S.C. § 1001. 

. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Clarity Telecom LLC DBA Vast Broadband demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement."4 

Clarity Telecom LLC DBA Vast Broadband ("Vast") hereby certifies 

that it is in compliance with applicable service quality standards and consumer 

protection rules. K.nology is subject to consumer protection obligations under both federal and 

South Dakota state law. These obligations include, but are not limited to, the following: (1) 

filing a Local Exchange Tariff pursuant to the requirements of the South Dakota 

Administrative Rule 20: 10:27:07 which discloses rates, terms and conditions of service to 

customers; (2) adherence to state requirements that the Company satisfies and certifies annually 

that it complies with consumer protection and service quality standards pursuant to South 

Dakota Administrative Rules (20:10:32:54.06), including South Dakota Administrative Rules 

regarding transmittal of bills (20:10:07:03), billing requirements (20:10:34:09), billing disputes 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (IO) abide by 
folicies for protection of consumer privacy." Id. at n. 71. 

Id. at n. 72. 
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Line 510 

(20: 10:07 :04), refunds for service interruptions (20: 10:07 :05) service quality standards for 

local exchange companies (20: 10:33), and notification of adverse changes in rates, terms, or 

conditions (South Dakota Codified Law 49-31- 12.8); (3) truth-in-billing requirements, and (4) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Vast is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure 

of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in 47 CFR § 8.3. The Company furthermore will comply with all 

requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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Line 610 

Clarity Telecom LLC DBA Vast Broadband's demonstration of ability to function 

in emergency situations for voice and broadband services: 

Clarity Telecom LLC DBA Vast Broadband ("Vast") hereby certifies that it is 

able to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and 

South Dakota Administrative Rule 20:10:32:54.07. Vast's voice and broadband network is 

designed to remain functional in emergency situations without an external power source, is 

able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). Vast can change 

call routing translations as needed to reroute traffic around damaged facilities. Changing 

call routing translations will also allow Vast to manage traffic spikes throughout its 

network, as emergency situations require. Vast maintains a contingency plan to prevent or 

minimize service interruptions due to the catastrophic loss of a central office switch, toll 

switching office, or tandem switching office, pursuant to South Dakota Administrative Rule 

20:10:33:18. The plan is available for review upon request. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. As required by South 

Dakota Administrative Rule 20:10:33:19, Vast's central office can maintain 8 hours, plus or 

minus 15 percent, of battery reserve rated for peak traffic load requirements, and a permanent 

auxiliary or mobile power unit is installed which can be delivered and connected within 

four hours. Vast has battery backup at all office locations and in its electronic equipment sites c 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

Line 610 

capable of running for a minimum of 8 hours, plus or minus 15 percent, in compliance with the 

State rules. Length of run time is determined by the equipment seiving the area and the number 

of customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as Vast has access to fuel. Vast tests the batteries 

at least once per year. 



REDACTED FOR PUBLIC INSPECTION 

om c.o1ect1on Fomt 

<010> Study Area Code 391652 

<015> Study Area Name Clarity Telecom, LLC dba Vase Broad.band 

<020> Program Year 2016 

<030> Contact Name · Pel10l'I USAC should contact reprdina this data Kriotin Burton 

<03S> Contact Tel~hone NumbeT · Number of ~erJOn identified in data line <030> 573'812765 ext . 

<039> Contact Email Address - Emlil Address of ~erson Identified in data line <030> 

<701> llesldentlal Loul Seniice Charce Effective Date 

<702> Slngle State-wide Residential Local Service Charce 

<703> 

t/1/2015 

24. 25 

Kristin. 8urton9Vaetbroadband. com 

~ ii 

<111> •• • · ·~ ·~_:: _ ·~,:·--:~~r-~~3~2-~3~~~~~' .. ;·-:_m·~~~~:.~.7.1~·~:·_1z;.i·~~~~:~?fi·~~~'.?-~T~.;;:;~~y ·) · -~ -.~-~-~-,~-~~··;·-y- ·~- ·r ·~~ ~ ~ 

Sc.te Excharwe (l\EQ 
SD all 

SAC lC£TCl I Rater-
PR 

Resldentill locll 
SemceRltll 

24 .95 

~ Subscriber Une Chim I ~ Untversal s.Mcie fft 
o.o I o.o 

Mtndetory Extllncled Alu 
seMoeChlrn 

0.0 

Totlll per fine Rites end Fee 

24 . 95 



11,10» ....... M:e~ 
Dita Colledlon Form . 

<010> Study Area Code 
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391'52 

<015> Study Arte N1me c.lority Telecoe, LLC dba. vut Broadband 

<020> Program Vff/I' 2016 

<030> Contact Name· Person USAC should contact f'l!l•rdlna thl.s dat• ttrletl.n Burton 

<035> Cont.a Tl!lephoneJlumber - Number of person Identified Ind.ta llM <030> 5730127'5 ext . 

<039> Cont.a Em.ii Address • Email Address of person Identified In d.t• llne <030> 1trietin. Burtonevaetbr<><1dband.coe 

. ., .' .ICC.Fom1411:' '. . 
.. • , . :~COMrOlMO. ~eonttdlto. ,!el0-4819 
.Jf:·~;~t?/,,;:-~:201S·~~· .. ; -.' .~~ .. ~>,~·. ·.:. ..... . ' . 

<711> qt> ~"- <111> · \.d.b~~~-r~~~ .. ~~~:~~~_-;;: ~ -:r:--~-.. ,,~ ... ,.;~·~,~or-:-~·~ 6~--.- ~ ... 
stne Exchance (II.EC) ltesldentlel State 1tesulllted Total Rates lrolldbtlnd Service . ~roildband Service Usage Allowance Usage Allowance 

"-It fffl and Fees Downlold Speed Upload Speed (Mbps) (GB) Action Taken 
All (Mbps) When limit Reached {select} 

SD 33 95 O O · · 33. 9S s . o 
1

• 
0 999999 

Other, no ueage liaitation 

SD All 7'.95 0.0 7'.95 30. 0 5 . 0 999999 Other, no uoa51e 11101.tation 

SD All 99.'5 0.0 99.95 so. o 5 . 0 999999 other , no u oa51e liiaitation 
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°* Colectlon"Fonn 
·:·:':~~~~~~~~No. JO&(H)l19 ..... , ' . 

:_ ·. ·Mr2013' • 

<010> Study Area Code 391652 

<015> 5rudy Area Name Clarity Telecooo, i.r.c dba Vaet Broadband 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Kri•t io Burton 

<035> Contact Telephone Number - Number of person Identified In data Hne <030> 5734 812 765 ext. 

<039> Contact EmaH Address - Em1H Address of person Identified In data ffne <030> kri•tin . s·urtonevaatbroadband . COi\ 

<810> Reporting Carrier Cl arity Teleco nnuni cati one dba Va1t Broadband 

<811> Holding Company Clarity teleco.aunication (OBA' Vast Broadband) 

<812> Operating Company Clar i t y T'elecOft'llluni cat iona dba VA•t Broadb&nd 

<813> .J, i .,. ·1 ·~/" ~\_·' ~~ ' ... ,. .. I •,• '1' 'ti' ·~i>" '' ·)~"~.7ri:i::y:r-{:t·~~7K.::-;~:;~"l''";.rt",'~'ir'.'~~. \ ··~ :~<12~.,,. ',~1-.'I".·.~~ .~ ~~~7~;~:7/~~;-;_,,~'.'"~...,°':~~~-·:>•._·~ .. ..,, ~~~;-~\ ,":' .- .. ,~,, ~, • •: "": ' ,._" ' •H ,",,' ~ 

AfflR1tes SAC Oolnc Business As COmlJllny or Brand Deslcnatlon 

Clarity Telecommunications dba Vast Broadband 399006 Clarity Telecommunications dba Vast Broadband 
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Clarity Telecom LLC DBA Vast Broadband (SAC 391652) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Clarity Telecom LLC DBA Vast Broadband hereby certifies that throughout 2014, 

it took reasonable steps to provide upon reasonable request broadband service at actual speeds of 

at least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Clarity Telecom LLC DBA Vast Broadband (SAC 391652) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Vast Broadband did not 

newly begin providing community anchor institutions with access to broadband service in calendar 

year 2014. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


